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Feel Good Factor
Job Description

Job Title

: 
Community Builder (Carers)
Reports to

: 
Team Leader
Hours


:          21 per week (35 hours per week FTE equivalent)
Salary 

:  
£22,816 per annum pro rata  (£13,690 actual)
Purpose of Role
As a Community Builder you will work with the local community in the Harehills area of Leeds to support carers from BAME communities to be able to have a short break from caring using the Asset Based Community Development (ABCD) model.  The Community Builder will focus on engaging the skills, knowledge and talent of local residents through relationship building.  This will identify, engage and motivate Community Connectors who will lead positive change. The Community Builder will also be responsible for a small fund to support community activities.

As an independent self-starter, you will understand how to work collaboratively and how to engage and bring together carers in the Harehills area.
Main Duties and Responsibilities 
1. To identify and bring together 10 Community Connectors in Harehills over the life of the contract.  These are people who know and are in touch with residents of this area.  

2. To spend around 80% of your time out in the community, getting to know the people, businesses and services that exist, and to build links and relationships.
3. Work with the local community to create opportunities where carers can come together to share their thoughts and ideas.

4. To support the Community Connectors to establish and lead 10 groups/activities to provide carers with a short break.

5. To manage a ‘Small Sparks’ fund to get ideas off the ground.

6. To research and identify local skills, talents, groups and organisations in the area (asset mapping) 
7. To work with your Line Manager and funders to share good practice and evaluation methods.

8. To work with the local community to showcase their journey and celebrate achievements through a variety of methods such as case studies, social media and other marketing tools.
9. Uphold existing and new relationships in a professional manner with community partners, funding bodies and external agencies.

10. Operate a ‘can do’ policy within the team to resolve day to day issues which arise for service users.

11. To gather and collate statistical and other information and data as required, to report on activity and outcomes and ensure effective qualitative and quantitative monitoring and evaluation of the service.
12. To ensure that client records and other information systems are completed accurately and within agreed timescales.

13. To attend and participate in regular team and organisational meeting.

14. To ensure that the targets set by the commissioning body are met. 
15. To maintain appropriate professional boundaries at all times.
16. To identify own training and development needs in conjunction with your Manager and participate in training opportunities as directed.
17. To refer all safeguarding issues to the organisation’s Safeguarding Lead.

18. To work in accordance with health and safety at work practices at all times.
General:
19. Adhere to, promote and ensure compliance with Feel Good Factor’s policies and procedures 
20. Represent the Company in a positive and professional manner at all times
21. Commitment to and delivery of Feel Good Factor’s Core values and Business Plan
22. Commitment to continuous personal development 
23. In conjunction with your line manager identify and undertake any relevant training appropriate to the role and your development
24. The ability to work flexibly and sometimes outside of core hours for which a TOIL system is in place
25. To assist in and support project activities and events 

26. To participate in regular supervision and personal development plans.

27. Undertake associated tasks commensurate with this role as requested by your Line Manager 
Please note : this job description is intended to provide a guide to the general duties and responsibilities of the role.   The post holder is expected to adopt a flexible approach to the tasks, which may be varied from time to time following discussion with line management.   Any variations will be subject to the operational requirements of the project and will be consistent with the general profile and status of the post.  
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